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Col. Roosevelt shakes hands with cow-

girl at Cheyenne Frontier Days™ 1910 



From the  
General  Chairman,  

Bill Berg 
 

  
id-winter blues? A 

few nice days of 

weather in February 

gets you thinking about spring and 

summer. I hope all of you are doing 

well, over the past months. I have 

tried to attend all of the committee 

meetings and it is has been great to 

see all of you participating. This is 

where a majority of the 

communication occurs; and a great 

time to hear what your chairman is 

planning and how it will be 

accomplished. It is also a great time 

to ask questions, talk about the 

possible changes and discuss any 

complications that occurred in 

previous years.   

 I have also been talking to the 

committees about badge access...a 

tough subject. Your volunteer badge 

will get you almost anywhere you 

need to go except the Sponsor/VIP 

areas, and the night shows. Your 

badge currently only allows you and 

not family members access. This is 

another area the General Committee 

has been looking into.   

  Be sure to mark your calendars 

for the upcoming CFD events:. 

Contract Acts Nut Fry, Parades 

Santa Maria BBQ and the 

Coronation Ball! 

 The CFD Work Days and 

Nights will be here before we know 

it. Below is the 2017schedule: 

 

May 20 
June 10 

June 22—June 24 
July 13—July 15 

 

 The Volunteer Coordinator 

Dawn Thompson has been sending 

out monthly emails regarding any 

upcoming events. If you know of 

someone that is not receiving the 

emails please have them reach out to 

Dawn at dawn@cfdrodeo.com or 

307-778-7214.  

 As always, I thank you for being 

a valuable part of Cheyenne Frontier 

Days™, the VOLUNTEER! 



 Cheyenne Frontier Days™ 

continues to use research and 

consumer feedback to shape the 

future, develop products and stay 

competitive.  

 In November, we again 

conducted Focus Groups in 

Denver to hear consumer 

feedback on the experience that 

we are providing to those seeking 

Western entertainment and 

culture. It is helpful for us to hear 

first-hand when consumers talk 

about prior experiences attending 

our events, accessing our venue, 

purchasing concessions while on-

park, purchasing tickets or even 

what else they may wish to 

experience while attending in July. 

We can then craft our strategies for 

2017 with that feedback in mind. 

 Each July, we set up an Exit 

Survey during Cheyenne Frontier 

Days™ that asks consumers 

questions on show time 

experiences, pricing, merchandise, 

attractions and overall experience. 

This allows us to collect consumer 

feedback since they have just 

participated in our show and their 

reactions are fresh. This survey 

answers specific questions for us  

and it also provides a way 

for us to benchmark our 

overall performance, in the 

eyes of the consumer, from 

year to year. 

 A Website Focus Group was 

also recently completed to evaluate 

the current Cheyenne Frontier 

Days™ website design. Consumers  

actually completed tasks like trip 

planning and ticket purchase 

online. This will help us 

communicate with our consumers 

more effectively in the digital 

world, where the majority our 

ticket purchase transactions take 

place, and will help us to create the 

best digital presence possible. 

-Nicole Gamst 

Marketing Director 

The Hooey 

A hooey is vital to a calf or steer roper’s success—it is 

the final hitch that secures the tie. The tie between the 

volunteers and Cheyenne Frontier Days™ is vital to the 

success of the celebration. 

General Chairman: Bill Berg 

Concessions: Alan Stoinski 

Contract Acts: Scott Fleming 

Grounds: Bill McInerney 

Indian: Andrea Allen 

Military:  Col. Matt Dillow 

Parades: Terry Ruiz 

Public Relations: Mike Martin 

Rodeo: Mitch Carter 

Security: Ron Newnum 

Tickets: Linda Bostron 

CEO: Tom Hirsig 

Miss Frontier: Rylee Anderson 

Lady-In-Waiting: Emily Breeden 

Hooey Editor: Kerry Balcaen 

Volunteer Coordinator: Dawn Thompson 

Our thoughts and prayers go out  

to the family of: 

Empty Saddles 

Eileen Ward (Parades) 
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Staff  
Ericka Patten, Marketing Coordinator. Ericka is responsible for 

Digital Merchandising efforts as well as helping out the 

marketing team as needed. As a graduate of the University of 

Wyoming, she found a love for live entertainment marketing as 

she was a CFD Intern! While she was finishing her degree, she 

also managed the CFD Gift Store. Native to Colorado, she has 

loved discovering all that Wyoming has to offer! 

Meet Randy Rhodes  the new  Museum Store Manager. A 

Cheyenne native, Randy graduated from East High School. He  

has worked the past 15 years for Boot Barn and The Wrangler. 

His hobbies include golf, bowling and the outdoors. Randy is 

happy to be working for Cheyenne Frontier Days™. 

Denise Medina is  the new Accounting Specialist for Frontier 

Marketing. She is happily married to Jonathon Medina, and last 

year they  celebrated their 25
th 

wedding anniversary. They have 

four grown boys. The family relocated to Cheyenne five years ago 

from Colorado and are very proud to call Wyoming home. Denise’s 

previous position was the Office Manager/Property Manager for 

Frontier Properties. She is very excited to be an employee of 

Cheyenne Frontier Days™ and Frontier Marketing.  

Tim Allen, is the new Technology Specialist for Cheyenne 

Frontier Days™ (CFD).  Tim is no stranger to CFD...he has served  

30 years on the Rodeo Committee and is a Cheyenne native.  He 

graduated from the University of Wyoming with a degree in 

Electrical Engineering and is married with three kids. 



    

  
 

Congratulations to Chris Roedocker on his new position as the 

CFD Grounds Superintendent. He has worked  for Cheyenne 

Frontier Days™ for the past 18 years and is a Cheyenne native.. 

Chris is married and has three kids. His hobbies include going to 

the gym and to movies. 

Marketing Coordinator, Bree Burtis, has recently moved to Great 

Falls, Montana. Her husband is in the U.S. Air Force, and received 

orders to move. The good news is Cheyenne Frontier Days™ 

(CFD) is allowing her to work remotely from Great Falls. She will be 

back to CFD Headquarters for one week per month, and then at 

headquarters full time mid-June through August 2.  While in Great 

Falls, she will be available by phone, email, chat and video 

conference. Everyone is encouraged to still reach out to her. If she 

can't get something taken care of, then she will put them in touch 

with someone who can.  

 

 Two new Cheyenne Frontier Days™  (CFD) board members were elected in January. 

Welcome Darin Westby and Larry Kehl. Westby and Kehl are no strangers to CFD...both have 

served on the General Committee and have a wealth of knowledge about the “Daddy of ‘em 

All.”® Cheyenne Frontier Days™ is excited to have these two as part of the CFD Board of 

Directors. 



 



 The Cheyenne Frontier Days™ (CFD) RRR 

(Recognize, Retain and Recruit) Subcommittee will 

be visiting the CFD Board of Directors and each 

committee during March. They will give a brief 

history of the subcommittee and a review of the 

volunteer satisfaction surveys.   

 Members of the RRR Committee include one or 

more members from each committee, five members 

of the General Committee, and Volunteer 

Coordinator Dawn Thompson.   

 To date, the committee has developed the 

volunteer surveys, the longevity pins, implemented 

the Volunteer Fairs, and the Youth Volunteer 

Program to help generate more interest in 

volunteering.   

 A summary of the past four Volunteer Surveys is 

available upon request from your chairman.  The 

RRR Committee wants you to know that your 

responses are reviewed and analyzed in order to 

improve your volunteer experience. 

 It’s time to get ready for this year’s show. Below are some important date to put on your calendars. 

    March 10: Deadline for HEELS nominations due at CFD Headquarters by 5 p.m. 
   March 18: HEELS Nominating Committee meets at Contract Acts 8:30 a.m. 
   April 12: HEELS Spring Meeting and election 5:30 social time—6:30 meeting 
 Dan Kaiser will be posting the 2017 shirt request form on the website soon. Please check the HEELS 

website for other HEELS information. “Nuf Said.”   

-Doug Gale, Leather Heel 

 

The HEELS 

Wishing you a Happy Easter! 



FRONTIER     

      NIGHTS 
 Let’s talk about Frontier Nights! 

Years ago, Cheyenne Frontier Days™ 

(CFD) was fortunate enough to let the 

CFD volunteers into A Stand to watch the 

night shows free of charge. The reason 

CFD could offer this is because the artists 

charged a flat fee for their performance…

then the entertainment industry changed. 

 The majority of all artists now receive 

85% to 100% of the tickets sold. Both 

CFD and the artist keep track of the 

attendance and whatever the attendance 

is…CFD pays the agreed percentage. 

Unfortunately, due to these changes, it 

makes it impossible from a budget, 

business, and financial standpoint to allow 

free access any longer. The question then 

arises, “Then how does Cheyenne Frontier 

Days™ profit from the night shows?” The 

answer is simple…mainly concession & 

beer sales along with parking and CFD 

Product Sales.  

 The entire process of booking 

entertainment begins a couple of years in 

advance. So much depends on the artists’ 

scheduling, routing, etc.  CFD works hard 

to bring the best for the volunteers and our 

ticket buyers and we will continue to do 

that in the future. Thanks for your 

continued support! 

-Scott Fleming 

Contract Acts Chairman 

MARCH 18 

Doors open at 5:30 & Dinner at 6:30 

Tickets at the door: 

$20 Singles $35 Couple 

 

Rocky Mountain Oysters * Burgers * 

Sides * Beer & Soda included 

 

Live & Silent Auctions; DJ & Door Prizes 

Come Dressed in your favorite  

St. Patty’s Day Wear 

Christensen Arms Ridgeline Rifle Raffle 

$10/Ticket your choice of caliber 

OR 

 $1,840 in store credit at  

Sportsman’s Warehouse 

Need not be present to win! 

 
Contact Mandy Ayotte: ayottesboss@yahoo.com  

OR Cliff Cox 421-8851 for tickets 
Who came up with the brilliant idea of 

moving the clocks forward on the 

weekend...in the middle of the night? 

Why not move them ahead on a Friday 

around 4PM?        

        Someecards 







 

CFD 
PO BOX 2477 
CHEYENNE WY 82009 

PRESENTING SPONSOR 

GOLD BOOT SPONSORS 

CHUTE 9 SPONSOR 

SILVER BOOT SPONSORS 

BRONZE ARROWHEAD SPONSOR 


