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From the  
General  Chairman,  

Bill Berg 

M 
erry Christmas and 

Happy New Year! 2017 

was another amazing 

year! Cheyenne Frontier Days™ 

(CFD), its Volunteers, Staff, and 

Board of Directors did  a great job 

again this year, and is in the process 

of developing another outstanding 

year. 

 As you all have seen in your in-

box, the 2017 volunteer survey has 

been emailed. The General 

Committee, RRR and staff want to 

thank you for your feedback. As we 

approach the winter months the 

General Committee along with the 

RRR will break down the responses 

from the volunteer survey and exit 

surveys to see where we can 

improve. This year 92% described 

their volunteer experience as good 

or better. Many of the responses 

were not too different from years 

past, many of our volunteers 

volunteer to be part of the 121 year 

tradition of Cheyenne Frontier 

Days™ or for the friendships that 

are created. The one common 

tradition that I found was FAMILY! 

CFD has 121 years of families 

volunteering in some sort of 

capacity, whether it is in the arena, 

grand stands, carnival, Indian 

Village, providing security, working 

with the media and special guests, 

working on the grounds, or setting 

up a stage. There are families 

working together for a common 

cause. They are not only the 

traditional mom, dad and children, 

but lifelong friendships that our 

volunteers consider their family. 

They are not just family for the 10 

days of Cheyenne Frontier Days™, 

but every one of the 365 days of the 

year. 

 I want to say congratulations 

again to all of our Volunteers of the 

Year!   

Rodeo and Best of the Best: Casey 

Medina 

Tickets: Kristy Westfall 

Indians: Bill Oates 

Security: Melissa Sommers 

Military: Jim McDonnell 

PR: Gregg Lamb 

Parades: Lynn McColl 

Grounds: Scott Lesco 

Contract Acts: Coy Malcom 

Concessions: JoAnn Reid. 

 The Cheyenne Frontier Days™ 

WNFR Charter was a huge success 

and I want to thank all of you that 

made it on the trip! As many of you 

know, CFD teamed up with the 

Cheyenne Airport and their staff 

(Thanks Tim Barth) to charter an 

aircraft from Cheyenne to Las 

Vegas. We were able to take 158 

volunteers and guests to Las Vegas 

and stay at the D Hotel and 

Casino. During our stay in Las 

Vegas our guests attended our 2018 

Frontier Nights® line up 

announcement! It was awesome to 

see so many of our volunteers in Las 

Vegas! Judi Johnston thank you for 

the great idea! 

 Speaking of the 2018 Frontier 

Nights® line up? What did you 

think of our great line up? Thank 

you Nicole, Brandon, Scott, Bob 

Romeo, Bree and The D Hotel for 

an outstanding announcement and 

volunteer party. I don’t know about 

you, but I am very excited to see all 

of the acts. 

 Another big project that was 

completed during Frontier Days and 

this fall was the Cheyenne Frontier 

Days™ Traffic Study. The 

Metropolitan Planning Organization 

(MPO), Ayers and Associates and 

our volunteers teamed up to study 

the best way for traffic, busses and 

pedestrians to get around the 

Frontier Park area.  

...continued on next page 

 



The Hooey 

A hooey is vital to a calf or steer roper’s success—it is 

the final hitch that secures the tie. The tie between the 

volunteers and Cheyenne Frontier Days™ is vital to the 

success of the celebration. 

General Chairman: Bill Berg 

Concessions: Alan Stoinski 

Contract Acts: Scott Fleming 

Grounds: Bill McInerney 

Indian: Bob Mathews 

Military:  Col. Matt Dillow 

Parades: Terry Ruiz 

Public Relations: Mike Martin 

Rodeo: Mitch Carter 

Security: Buck Reisner 

Tickets: John Svoboda 

CEO: Tom Hirsig 

Miss Frontier: Emily Breeden 

Lady-In-Waiting: Halley Jankovsky 

Hooey Editor: Kerry Balcaen 

Volunteer Coordinator: Dawn Thompson 

  The study counted cars, pedestrian and busses in 

and around I-25, the avenues, and the Park-N-Ride. 

This data was then compiled and studied to give the 

community some suggestions on how we can reduce 

vehicle and pedestrian conflicts, the best routes from 

our Park-N-Ride and which direction is the best way 

to send our guest after a performance.  I look forward 

to putting some of these suggestions in place this 

coming year. 

 Heidi and I would like to thank all of the 2,900 

Volunteers, the Staff for their steadfast support, the 

Board for their help and direction, the Cheyenne/

Laramie County & State governments for their 

partnerships and assistance, our sponsors and the 

local community for their support and attendance. 

Without each of your efforts The “Daddy of ‘em 

All”®, Cheyenne Frontier Days™, would not be 

successful. As we review the critiques and move into 

the committee planning at retreat, we look forward to 

the new opportunities and challenges that await us 

and I stand very proud to be your General Chairman. 

From my family to your family I wish you a very 

Merry Christmas and a Happy New Year! 

 

Empty Saddles 

Tom Tammen (Buckle Club) 
Ron Bailey (Parades) 
Bob Rowland (Heels) 
Rob Cleveland (Parades) 
Jeanie Bradway (Public Relations) 
Merel Watt (Parades) 
 

Our thoughts and prayers go out  

to the families of: 



 As the year comes to a close, 

the RRR (Recruiting, Recognition, 

Retention) Committee wants to 

thank you for a great year and let 

you know how much we appreciate 

all volunteers and especially the 

feedback you provide that helps 

make the volunteer experience the 

best it can be. 

 RRR is the dedicated 

subcommittee comprised of 

representatives from each 

committee; we’re committed to 

improving and enhancing the 

Cheyenne Frontier Days™ (CFD) 

volunteer experience and we take 

our mission seriously. After all, 

we’re volunteers, too! We want to 

take the opportunity to get you up 

to speed on the progress that has 

been made as it relates to recent 

and 2017 Volunteer Satisfaction 

Survey.   

 As mentioned, your feedback is 

valued and we try to address 

suggestions and concerns that we 

hear from the majority. In 2017, as 

in years past, the overwhelming 

majority of satisfaction survey 

responses indicates that our 

volunteers are happy or content 

with their volunteer activities.  

Common positive phrases we read 

include, “I love volunteering with 

my CFD family”, “I appreciate the 

comradery and friendships I’ve 

built through CFD”, and “I look 

forward to working the show every 

year!” We’re encouraged that most 

of you are generally pleased with 

your volunteer efforts that make 

CFD special!   

 There are a few regularly stated 

concerns as well, to include: 

“Parking is such a problem,” “I 

don’t get enough (or timely) 

communications from my 

committee,” “I don’t always feel 

valued for the contributions I 

make,” and “I would like more 

social opportunities outside of 

show.”  Some of these issues and 

concerns are difficult to address 

and even more challenging to 

address in a way that makes 

everyone happy. We want to 

address the few items we can. 

We want to make each of you the 

happiest volunteer you can be, but 

we do face obstacles. Parking, for 

instance, is not an issue that any of 

us will likely ever be thrilled with.  

We do have the benefit of the 

Volunteer Park-and-Ride which we 

encourage everyone to take 

advantage of. Yes, there are 

logistics that may not make the 

park-and-ride option favorable, but 

we’re lucky to have a free option at 

all.   

 We also recognize that 

communication is a challenge in 

any organization and encourage 

each committee to determine how 

best to communicate with their 

members.  If you do not feel you’re 

getting enough communication 

from your committee, consider 

suggestions for improvement to 

your Chairman or Leads. 

 CFD recognizes our 

tremendous efforts as volunteers 

and offers us benefits that aim to 

help us feel valued. Did you know 

you receive a discount on 

purchases from the Old West 

Museum gift store?  Are you aware 

there’s an annual Volunteer 

Appreciation Dinner held for us 

right before show starts? Do you 

regularly attend the lunches 

provided for us after a work day?  

Do you take advantage of the 

discount you earn throughout the 

year at many local businesses?  

These listed items are all initiatives 

that CFD offers to help us feel 

appreciated. Sometimes, we just 

want to hear “thank you” and all of 

CFD is thankful for all our 

wonderful volunteers. CFD keeps 

endeavoring to make sure we know 

how much we’re appreciated and 

how much our efforts add impact 

and value to the organization. It 

isn’t just lip service; “CFD 

Powered by Volunteers.” 

 Lastly, we wanted to highlight 

the opportunity that CFD offered 

volunteers this year for the first 

time. More options to socialize 

outside of show? How about a 

chartered flight to Las Vegas 

during the WNFR?! The General 

Committee took your feedback to 

heart and provided an opportunity 

to have CFD volunteers experience 

Las Vegas during an exciting time 

of year for rodeo contestants and 

fans alike!   

...continued on next page 



Always drink upstream 

From the Herd! 

The trip was developed with 

volunteers in mind and provided 

attendees with safe and timely 

round trip accommodations, hotel 

rooms, access to the Frontier 

Nights line-up announcement party 

and plenty of chances for 

socializing with fellow volunteers, 

chairmen, Wyomingites, and rodeo 

fans from all over the world. If you 

were unable to attend the inaugural 

trip, and want to see more social 

events, we again encourage you to 

reach out to your committee 

leadership with suggestions of 

events or socials you’d like to see. 

 In closing, we want you to 

know that your input is important 

and valued greatly!  We wanted to 

outline if and how we address some 

of the items that volunteers are 

disappointed in and point out a lot 

of positives that we hear about, too.  

Most importantly, we want to 

THANK YOU VOLUNTEERS for 

all your dedication and hard work.  

Here’s to another great effort in 

2018! 

-Samantha Ingram 

RRR 

UPCOMING EVENTS 

TICKETS, INDIANS &  
CONCESSIONS  

(TIC PARTY-STEAK FRY) 
 

SATURDAY, JANUARY 13, 2018
CFD BUCKLE CLUB

 COCKTAILS: 6 PM & DINNER 7 PM 
 $17 PER PERSON OR $30 PER COUPLE 
 TICKETS ON SALE AT CFD OLD WEST MUSEUM 

CHEYENNE FRONTIER DAYS™ 

 VOLUNTEER CRISIS FUND 

DINNER & AUCTION 
 LITTLE AMERICA RESORT & HOTEL 
 FEBRUARY 17, 2018 
 FEATURING TRACY BYRD 
 TICKETS $55 OR $100 FOR COUPLE 
 RESERVED TABLE OF 10 SEATS $550 
 TICKETS ON SALE AT CFD TICKET OFFICE 





  

 Are you excited for the 122nd “Daddy of ‘em 

All”®...you should be because I have some great 

news. CFD Carnival Armbands are on sale now, 

at the CFD Ticket Office, just in time to make 

great Christmas stocking stuffers. We did change 

the pricing a little compared to last year. The 

prices are as follows: 

 

Now until March 1:   

$70 Volunteer/Military & $90/public 

March 2 through July 19:  $100 for everyone  

July 20 through July 30: $125 

 

 Our carnival contractor (Carnival Americana) 

is busy purchasing some new rides and 

refurbishing some older ones. Look out for some 

sneak-a-peek deals and promotions for the 

carnival coming in the near future. We are 

looking forward to seeing you on the midway.  

–Alan Stoinski 

Concession Chairman 

 I would like to thank everyone that came 

both to Las Vegas and to the Buckle Club for the 

Announcement Parties. We had a great turnout 

for both! Ticket sales started December 16 and it 

looks like we are in for a record year. Eric 

Church seems to be the concert to see in 2018 

but, all of the numbers are looking really good. 

 We anticipate to announce the last two acts 

around the second week of January and I am 

excited for both of them. We are finalizing all of 

the opening acts now and should have a very 

solid line up going into the 122nd Cheyenne 

Frontier Days™.  Thank you to all the 

volunteers and staff...without you we could not 

make this happen. 

-Scott Fleming 

Contract Acts Chairman 

Announcement  

Parties Successful 



 

CFD 
PO BOX 2477 
CHEYENNE WY 82009 

PRESENTING SPONSOR 

GOLD BOOT SPONSORS 

CHUTE 9 SPONSOR 

BRONZE ARROWHEAD SPONSOR 

SILVER BOOT SPONSORS 


